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Please note: not all of friendlyway’s products are available outside of Europe
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Dear valued customers and readers,

1998 was an incredibly successful year. The economy was booming, and there was an exciting, electrifying 
atmosphere of pioneering and innovation. The “Smart” car manufacturer was producing the first Smart cars; 
the European Central Bank was founded; the construction contract for the ISS international space station was 
signed. 

We met up one evening in the Wiener Platz café in Munich and enthused about the opportunities that lay 
ahead. A new worldwide hit by Aerosmith was playing in the background, ”I don’t want to miss a thing.” Our 
sentiments exactly, we thought, and decided to start a new business together—friendlyway. 

In our elated mindset, we would have thought it entirely feasible for our company to turn into one of the world’s 
leading providers of digital self-service and electronic adscreens over the coming decade. However, even 
we were surprised to find out that our average annual growth has been above 60%—three times the growth 
of the market we work in. Today, a grand total of 20,000 friendlyway solutions are being deployed in over 49 
countries (see page 11). Looking back over the past decade, we are especially pleased with our never-ending 
whirlwind of ideas and inventions. Many of the major innovations in our field can be traced back directly to the 
pioneering work of friendlyway AG. In fact, some of our products have turned into blueprints for our competitors 
on an international scale. 

Despite our past achievements, however, we are confident that the success story of friendlyway AG is only 
just beginning. There has been a veritable explosion in demand for self-service solutions and digital adscreens 
in public areas. New usage scenarios are emerging that no one could have anticipated (see page 112). Who 
would have believed it possible that one day there would be mobile digital kiosk systems (see page 50) to 
accompany customers around car dealerships or museums? The concept of work desks and conference 
tables consisting of large-format touch screens (see page 54) would have seemed like science fiction even a 
few years back. It remains to be seen what comes next! 

By the way, we have made it a matter of regional pride to manufacture all our products right here in Bavaria. 
”Made in Germany” is a label that signifies top quality and faultless reliability. As a friendlyway first, we will be 
revealing some of our serial production techniques and processes at the end of this catalog (see page 147).

We hope you will enjoy reading about our many products, services, and solutions, and we would love to 
know your feedback. We will gladly respond to your questions and suggestions in person—just e-mail us at         
klaus.trox@friendlyway.com or andreas.stuetz@friendlyway.com.

Yours sincerely,

Klaus Trox
CEO

Welcome to friendlyway

Andreas Stütz
COO



8

friendlyway - A Status Symbol of Success

1. The world’s most successful brands opt for 
friendlyway: Rolex, Bentley, Swarovski, BMW, 
Mercedes Benz, Migros, Shell, Stanford University, 
Microsoft, Boeing, ebay, AOL, Yahoo, Nokia, Intel, 
and McDonalds are just a few examples of our 
extensive international customer base.

2. friendlyway terminals are deployed at the most 
exclusive locations and for the most exclusive 
people in the world. These are just some of our 
prominent customers:  

•  Juan Carlos, King of Spain; in Madrid  
•  Princess Camilla Parker Bowles & Prince Charles; 
on the HMS Scott
•  Abdullah II, King of Jordan; in Amman
•  Alia, Queen of Jordan; in Amman
•  Crown Prince Abdullah bin Abd al-Aziz
•  Royal Palace of Saudi Arabia; in Riad 
3. In their field, many friendlyway systems are 
best-selling products—on a global scale. In Europe 
alone, more than 20,000 “friendlies” are currently 
deployed.

friendlyway - Timeless Design 

4. The ultra-slim terminal design with a depth of just 
4.7 cm never fails to impress.

5. Gently curved, tapered side panels emphasize 
the elegant product aesthetics. 

6. Thin strips of chrome on both sides add a touch of 
excitement to an already impressive shell design.

7. Our globally patented design has remained a 
constant production feature throughout the years. 
Matching new units can be ordered anytime.

8. The award-winning design of friendlyway’s prod-
ucts has found its way into locations such as the 
Museum of Modern Art in New York and San Fran-
cisco.

friendlyway - Reliability Through Quality 

9. Only the finest materials are used in the produc-
tion of friendlyway systems: chrome, anodized alu-
minum, stainless steel, safety glass. 

10. On request, terminal surfaces can also be made 
of wood, silver, gold, or jewels (fractal design).

11. friendlyway only uses the latest crystal-clear, 
high-luminance active matrix displays.

12. friendlyway’s outdoor products feature special 
displays designed for sunlight exposure.

13. friendlyway’s products are manufactured and 
certified according to the highest quality standards, 
including DIN ISO 9001 and 9002.

14. All friendlyway products are tested for stability in 
mounted scenarios. 

15. All friendlyway products are subjected to 
extreme tests in special climate chambers.

16. The friendlyway product range includes easy 
access (barrier-free) products as required by 
German law.

17. friendlyway products are tested and certified 
according to CE as well as the tough UL require-
ments in the U.S.

18. friendlyway’s terminal shells are exclusively 
manufactured in Germany. The “Made in Germany” 
label is renowned for high quality and reliability.

19. friendlyway’s products are based on a highly 
modular design. All components can be replaced or 
upgraded at any time.

33 Good Reasons for friendlyway
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20. friendlyway only uses powerful, state-of-the art 
computers from renowned brands.  

21. friendlyway only uses electronics components 
with extremely long life cycles. This guarantees 
future-proof investment.

23. Almost 100% of the materials used in friendly-
way products can be recycled, which makes them a 
resource-friendly option.

24. More than 90% of all friendlyway systems 
manufactured to date are still fit for deployment. 
In terms of investment security as well as environ-
mental friendliness, friendlyway’s systems display 
excellent longevity.

friendlyway - Worldwide Support

25. friendlyway has more than 1,700 service part-
ners in Germany alone. In addition, friendlyway has 
a global network of local partners who provide fault-
less service and support. friendlyway is one of the 
very few kiosk manufacturers who provide localized 
support for their internationally deployed products. 

26. Optionally, friendlyway can also provide perma-
nent remote monitoring for deployed systems. This 
brings together security and reliability.

27. With friendlyway’s three-year carefree support 
package, on-site service is provided at no extra 
charge.  

28. friendlyway furthermore offers regular on-site 
inspections and cleaning. Naturally, installation and 
commissioning can also be provided.

friendlyway - Software & Hardware from a Single 
Supplier

29. friendlyway is a single supplier for software as 
well as hardware. The advantage of this is that all 
devices and applications are optimally matched and 
extensively tested for compatibility.

30. More than 100 combined years of technical 
development have gone into friendlyway’s software 
solutions. Experiences made through numerous proj-
ects in Germany and internationally ensure ongoing 
improvements and system development.

31. In the rare event of a fault, friendlyway will pro-
vide the best possible support, regardless of whether 
the problems are caused by the hardware or the soft-
ware.

friendlyway - Working With Our Customers and For 
Our Customers

32. The friendlyway team has had more than ten 
years of professional experience in the field, having 
designed, implemented, and supported over 400 
major hardware and software projects. 

33. friendlyway’s company and service philosophy 
is to always stay one step ahead of the customer’s 
expectations. Sustainable business success relies 
on ongoing improvement. The Japanese concept of 
“kaizen”—meaning “continuous process of improve-
ment”—is evident throughout friendlyway’s work and 
products.
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Average growth of the kiosk and digital signage market, 1998–2008: approx. 20% 
Average turnover growth of the friendlyway corporation, 1998–2008: approx. 60% 
 

Number of visitors to the friendlyway Web site in July 2006: approx. 23.000
Number of visitors to the friendlyway Web site in July 2007: approx. 53.000 
 

Number of product variations offered by friendlyway in 1998: 25
Number of product variations offered by friendlyway in 2008: 8.820
  

Number of countries that friendlyway products were supplied to in 1998: 4
Number of countries that friendlyway products are being supplied to in 2008: 49
  

Average service life of a light bulb: 2.000 hours
Average service life of a computer: 7.920 hours
Average service life of a friendlyway classic system: 34.944 hours
 

Number of parts in a mechanical Swiss clockwork: approx. 500
Number of parts in a friendlyway arctic system: approx. 2.500
Price of the same Swiss clockwork: EUR 13.250 
Price of a friendlyway arctic system: EUR 19.650

Number of friendlyway solutions installed around the world in 1998: 20
Number of friendlyway solutions installed around the world in 2008: 20.000 plus

friendlyway employees’ average amount of market experience in kiosks and digital signage: 10 years
friendlyway employees’ average age: 39 years

Number of code lines contained in friendlyway software in 2002: 31.325
Number of code lines contained in friendlyway software in 2007: 570.800

friendlyway Facts & Figures
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If you want to capture your audience’s imagination at trade-shows and events, infotainment is the solution. 
Today’s innovative media technologies offer completely fresh ways of establishing a convincing company pres-
ence in the public eye. With multimedia product presentations and interactive content communication, you can 
create unique impressions that your customers and business partners will remember well beyond the event. 

Turn to friendlyway to present your company and your products on the digital stage! We are a renowned spe-
cialist in the development and marketing of standard software and system solutions for digital advertising dis-
plays and interactive kiosk systems. friendlyway’s specially developed technological solutions for advertising 
have been marketed in Europe, Asia, and the U.S. since the 1990s. Today, friendlyway’s info terminals have 
become sought-after status symbols in the field of digital signage and interactive information management. 

Our system solutions are your key to successful interactive customer communication. friendlyway’s terminals 
and digital signs are state-of-the-art network-based systems of information dissemination. In addition to hard-
ware, we provide a versatile range of proprietary software solutions for our systems. Every single one of our 
products features an unmistakable and elegant design. Our terminals are equally suited for deployment at 
trade-shows, events, and conferences, or as greeting points and info stations on your company premises. 

Most friendlyway systems are now also available as rentals. If you opt for friendlyway’s Full Service package, 
we will deliver the specified systems to your deployment location, load up the software, and commission the 
systems. In addition, we will remotely monitor the systems throughout the event and pick them up on conclu-
sion. 

Please do not hesitate to contact us directly—we will gladly put together a solution with you that meets all of 
your requirements. We look forward to hearing from you! 

friendlyway AG
Feringastr. 9, 85774 Unterföhring, Germany
Tel: +49 (0) 89 95 97 91 340, Fax: +49 (0) 89 95 97 91 40
E-mail: info@friendlyway.com 
Internet: http://www.friendlyway.com

Success is a Matter of Presentation
friendlyway Ensures an Elegant and Impressive Appearance
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What we offer:

•  Presentation and information media systems
    for trade-shows, events, promotional cam-  
    paigns, and conferences; permanent installa-
    tion in stores and entrance areas
•  Delivery and pick-up of systems 
•  Installation and service
•  Terminal design according to your corporate 
    design specifications
•  Software to prevent hacker access; includes 
    restricted browsing zones and operating 
    system shielding (friendlyway secure browser 7)
•  Software for compiling and controlling digital
    presentations (friendlyway composer 7)

What our terminals offer:

•  Internet access via DSL, LAN, or WLAN 
•  Playback of PowerPoint presentations 
•  Local video playback (DVD)  
•  Brochure mail-outs via e-mail 
•  “On demand” brochure printouts 
•  Visitor registration 
•  Visitor surveys
•  Navigation systems
•  Presentation of trade-show content
•  Presentation of competitions/sweepstakes
•  Live TV
•  Simultaneous presentation of Internet and 
    TV content
•  PDA downloading
•  Many other features!



Kiosks
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friendlyway empire 19

Elegance through Reduction

Reduction is a process that brings out the 
essentials. By eliminating everything unneces-
sary, we are emphasizing the minimalist design 
of the friendlyway empire 19. The kiosk’s revo-
lutionary double-layer shell contains nothing 
but the finest state-of-the-art technology. The 
7-cm-slim housing presents a stunningly bril-
liant 19-inch display with full touch-screen 
capabilities.

The friendlyway empire 19 is the world’s first 
floor-mounted kiosk system that doesn’t rely 
on a separate computer case. In this system, 
the computer is integrated into the ultra-slim 
contours of the kiosk—without any unwieldy 
bulges or external boxes.

Featuring a rugged and particularly scratch-
resistant surface, the empire 19 kiosk is a 
great new addition to our family of trusty info 
terminals, and it will never disappoint. Get in 
touch with us directly for a quote; the price may 
well surprise you!

®
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Technical data

Dimensions

Configuration

Options

friendlyway empire 19

19 inch, slim (resolution: 1280 * 1024 pixels)
• 460 * 1680 * 70 mm (width * height * depth) 
• 40 kg

19 inch, large (resolution: 1280 * 1024 pixels)
• 460 * 1680 * 170 mm (width * height * depth) 
• 45 kg

• Ultra-brilliant 19-inch display
• Touch screen
• Rugged double-layer shell

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Integrated hi-fi loudspeakers
• Touch screen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Magnetic strip and chip card reader
• Thermal printer (58 mm up to 112 mm)
• Webcam
• Barcode reader
• Wireless networking (WLAN)
• Illuminated advertising panel for personalized designs
• Foil label to personalize the kiosk with your corporate identity
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





Norisbank AG, Nuremberg, Germany

“It was quite an achievement in Germany to introduce a 
new sales format onto the market as quickly as we did. 
This wouldn’t have been possible without friendlyway and  
friendlyway’s dedicated employees!”
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friendlyway classic 17/19

An Elegant Classic

The most widely sold kiosk system in Europe, 
the friendlyway classic 17/19 has become a 
benchmark for modern info terminals.  

The friendlyway classic 17/19 marries function 
with elegance. Featuring a 4.7-cm slim hous-
ing with a surface made of anodized aluminum 
or high-gloss lacquer, this unit blends perfectly 
into any surroundings. 

Thanks to a wide range of keyboard and touch-
screen options, the classic 17/19 offers superb 
flexibility. Powerful integrated computer tech-
nology guarantees flawless operation for all 
your applications.

The friendlyway classic 17/19 is ideally suited to 
trade-shows and presentation events. Thanks 
to its unique design, transport is quick and easy, 
and the kiosk is very sturdy when mounted on 
location.  

The friendlyway classic 17/19 is designed as a 
modular system: this kiosk can be tailored com-
pletely to your individual requirements. To fully 
personalize the classic 17/19, you can option-
ally add a foil label to the shell featuring your 
company designs.

®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway classic 17/19

17 inch (resolution: 1280 * 1024 pixels)
• 470.5 * 1606 * 577 mm (width * height * depth)
• 30 kg

19 inch (resolution: 1280 * 1024 pixels)
• 505 * 1645 * 582.5 mm (width * height * depth)
• 40 kg

• Elegant designer shell
• Anodized aluminum casing
• Chrome-plated side panels
• Brilliant 17- or 19-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Also available with Apple Mac Mini
• Integrated hi-fi loudspeakers 
• Touch screen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Business-card scanner (integrated in keyboard)
• ISDN connection
• Wireless networking (WLAN)
• Bluetooth functionality
• Webcam
• Ultrasonic proximity sensor
• Foil label to personalize kiosk with your corporate identity
• Terminal available in any RAL color
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on reques

* only in conjunction with a multimedia PC





Air Dolomiti - Partner of Lufthansa, Munich, Germany 

“Two kiosks from friendlyway’s ‘Classic’ range have been      
gracing our Italian-themed ‘Spacio Italia’ lounge in the depar-
ture area of Munich Airport’s Terminal 2. Our passengers can 
use these terminals free of charge for Web browsing. Internet 
connectivity is provided at full broadband speed via UMTS. The 
attractive design of our new surf stations and friendlyway’s 
renowned reliability match our company image perfectly.”
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friendlyway van 17

A Slim All-Rounder

The friendlyway van 17 combines the design 
of the classic 17/19 with a spacious housing to 
accommodate the modular design of modern 
high-performance kiosk systems. 

Nearly all common hardware peripher-
als (printer, barcode reader, card scanner, 
webcam, etc.) can be integrated in the kiosk 
side by side. The built-in multifunction front 
panel lets you update components and periph-
erals at your own pace and without having to 
send in the terminal. 

Despite its spacious design for technologi-
cal extensions, the friendlyway van 17 is slim 
and elegant in appearance. Thanks to built-in 
floor brackets, the friendlyway van 17 always 
stands its ground—even in high-traffic public 
locations. 

The kiosk can easily be adapted to your com-
pany’s corporate identity thanks to illuminated 
advertising panels, individual labeling, and 
colored paintwork options.

®
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Technical data

Dimensions

Configuration

Options

friendlyway van 17

17 inch (resolution: 1280 * 1024 pixels)
• 470.5 * 1615 * 631.5 mm (width * height * depth)
• 60 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Brilliant 17-inch display
• Convenient front drawer for maintenance 

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Integrated hi-fi loudspeakers
• Touch screen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Magnetic strip and chip card reader
• Thermal printer (58 mm up to A4)
• Laser printer
• Webcam
• Barcode reader
• DVD burner
• Payment functions (coin and bank note verification)
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Illuminated advertising panel for personalized designs
• Foil label to personalize the kiosk with your corporate identity
• UPS (uninterrupted power supply)
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





Sixt AG, Pullach, Germany 

“As a partner, friendlyway AG helps us to implement our inno-
vative ideas and place them on the market very quickly. The 
professional quality and elegant modern design of our Virtual 
Counters and CarExpress kiosks aptly demonstrate our lead-
ing position in the vehicle rentals sector.”
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friendlyway wall 17

The Compact Kiosk Solution

The friendlyway wall 17 makes a big impres-
sion even in the smallest of spaces, be it a 
small retail outlet or a waiting room. This info 
terminal is based on a wall-mounted design for 
maximum economy of space. 

Despite its compact dimensions, the friendly-
way wall 17 offers all the advantages of a fully 
fledged friendlyway kiosk. The wall 17 has an 
attractive surface made of anodized aluminum 
or high-gloss lacquer, and its rugged design 
protects it against vandalism.

The integrated multifunction front panel lets you 
install a range of hardware peripherals, up to 
and including an A4 printer. Individual compo-
nents and peripherals can be exchanged at any 
time with minimal effort. 

An integrated heating element (optional) 
means that the kiosk can also be mounted in 
covered outdoor areas. The outdoor version of 
the friendlyway wall 17 additionally features a 
glass roof.

®
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Technical data

Dimensions

Configuration

Options

friendlyway wall 17

17 inch, slim (resolution: 1280 * 1024 pixels)
• 470.5 * 895 * 196 mm (width * height * depth)
• 40 kg

17 inch, large (resolution: 1280 * 1024 pixels)
• 470.5 * 895 * 285.5 mm (width * height * depth)
• 40 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Wall-mounting brackets
• Brilliant 17-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Integrated hi-fi loudspeakers
• Touch screen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Magnetic strip and chip card reader
• Thermal printer (58 mm up to A4)
• Payment functions (coin and bank note verification)
• ISDN connection
• Wireless networking (WLAN)
• Webcam
• Barcode reader
• Telephone options (analog and VoIP)
• Illuminated advertising panel for personalized designs
• Foil label to personalize the kiosk with your corporate identity
• Weather proofing
• System heating
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





SAP AG, Walldorf, Germany 

“friendlyway’s service was excellent. Our requirements were 
implemented seamlessly despite the tight timeframe—every 
feature worked perfectly. The system was very user-friendly, 
and the design of the terminals attracted many positive com-
ments.”
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friendlyway butler 17

A Jack-of-All-Trades

In the field of easy access (barrier-free) kiosks, 
the friendlyway butler 17 has been setting new 
standards.

The height of this kiosk adapts to the user at 
the press of a button, making it ideally suited 
to medical centers, official buildings, and tour-
ism hotspots.  

Like all the other friendlyway terminals, the 
butler 17 features an enticing surface made of 
anodized aluminum or high-gloss lacquer. The 
multifunction front panel ensures a high level 
of component flexibility, and despite its com-
pact housing, the friendlyway butler 17 has a 
powerful modern computer at its core. 

The kiosk is available in two depth sizes to 
meet your individual technological require-
ments. For added installation flexibility, the 
friendlyway butler 17 can be supplied as a 
free-standing or wall-mounted kiosk.

®
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Technical data

Dimensions

Configuration

Options

friendlyway butler 17

17 inch (resolution: 1280 * 1024 pixels)
• 980 * 1466–1966 * 800 mm (width * height * depth)
• 80 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Electrical floor mount with continuous height adjustment
• Handy user surfaces
• Brilliant 17-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Integrated hi-fi loudspeakers
• Touchscreen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Magnetic strip and chip card reader
• Thermal printer (58 mm up to A4)
• Payment functions (coin and bank note verification)
• ISDN connection
• Wireless networking (WLAN)
• Webcam
• Barcode reader
• Telephone options (analog and VoIP)
• Illuminated advertising panel for personalized designs
• Foil label to personalize the kiosk with your corporate identity
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





Versicherungskammer Bayern, Munich, Germany

“Our aim was to offer our employees centralized Internet 
access. With this, we also wanted the employees to engage 
more closely in the company’s Web presence. Both of these 
goals were achieved by installing the friendlyway Internet 
terminals. Our employees enjoy using the surf stations for 
browsing the net, and they use them frequently. We are also 
fully satisf ied with friendlyway’s service.”
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Your Contribution to Climate Protection

With the eco 19, the friendlyway develop-
ers have created an innovative kiosk that is 
unprecedented in its ecological orientation. 
By opting for this product, you can contribute 
directly to climate protection and the sustain-
ability of the environment.

Nearly 100% of this kiosk’s components can 
be recycled. The housing is made almost 
entirely of sustainable resources. For the 
serial production of the friendlyway eco 19, 
our research department has reduced carbon 
emissions to the barest minimum.
 
Good news for your wallet as well as the envi-
ronment: The electronic power control of the 
friendlyway eco 19 lets you schedule its oper-
ating hours. Outside of the specified times, 
power consumption is reduced down to zero.
 
With the friendlyway eco 19, you can dem-
onstrate a positive stance on environmen-
tal issues. This kiosk signals an intelligent 
approach to today’s climate issues, and it 
symbolizes your commitment to future gen-
erations.
 
By the way: For each friendlyway eco 19 that 
we sell, we donate EUR 33.00 to the WWF’s 
climate protection campaign.

ECO-FRIEND
LY

CO² REDUCED

friendlyway eco 19®

Available from mid-2008
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Technical data

Dimensions

Configuration

Options

friendlyway eco 19

19 inch (resolution: 1280 * 1024 pixels)
• 505 * 1645 * 582.5 mm (width * height * depth) 
• 50 kg

• Carbon-minimized designer shell made of FSC timber
• Energy-efficient 19-inch display
• Through-glass touch screen with safety glass
• Electronic power manager

• Fujitsu Siemens Green PC with ultra-low power consumption
   in standby mode; compliant with the EU’s WEEE and ROHS
   directives
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Electrical height adjustment; easy access (barrier-free) 
   according to official regulations
• Integrated hi-fi loudspeakers 
• Keyboard (stainless steel)
• Wireless networking (WLAN)
• Bluetooth functionality
• Webcam
• Ultrasonic proximity sensor
• Payment function (magnetic strip and chip card reader)
• Thermal printer (58–112 mm)
• Foil label to personalize the kiosk with your corporate identity
• Terminal color scheme in any RAL color
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC

Available from mid-2008





Ströer AG, Cologne, Germany

“Our warmest thanks to friendlyway for their excellent sup-
port in Hamburg! We wish you and your outstanding com-
pany all the best for the future!”
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friendlyway admire 17

A Secure Tabletop Solution

Protection against vandalism does not have to 
be at odds with design aesthetics, as the new 
friendlyway admire 17 demonstrates.
 
The kiosk’s classic design is perfectly suited to 
the special security requirements of high-traf-
fic public areas. 
 
All the vital components of the admire 17 are 
integrated securely and out of reach, which 
considerably minimizes the downtime and 
repair costs caused by vandalism.
 
The friendlyway admire 17 is indeed a creation 
that elicits admiration—thanks to its exemplary 
elegance and cost-effectiveness.

®
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Technical data

Dimensions

Configuration

Options

friendlyway admire 17

17 inch (resolution: 1280 * 1024 pixels)
• 440 * 495 * 192 mm (width * height * depth)
• 20 kg

• Elegant designer shell
• Anodized aluminum front panel
• Through-glass touch screen with safety glass
• Tabletop solution
• Integrated hi-fi loudspeakers
• Brilliant 17-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Keyboard (plastic or vandal-proof stainless steel)
• Wireless networking (WLAN)
• Foil label to personalize the kiosk with your corporate identity
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





Migros Switzerland, Zurich 

“[…] the design of the [friendlyway] units is very popular 
and the Power Towers [friendlyway impress] attract attention 
and curiosity. From all age groups, male and female alike.”



An Advertising Genius

Advertising thrives on positive attention, and 
attention is paid when something catches the 
eye. The friendlyway advertis 17/32/40 has a 
distinctive yet subtle design, and it accommo-
dates a surprisingly versatile range of service 
functions.
 
Despite its slender silhouette, the advertis 
17/32/40 houses a wealth of technology. Its 
components include a DVD burner and a 
printer, as well as up-to-date payment func-
tionalities. The friendlyway advertis 17/32/40 
is a true all-rounder.
 
The large-size promotional display (up to 
40-inch) instantly demands attention through 
its sheer brilliance. Positioned at the top, it 
ensures the advertising is visible even while 
the kiosk is occupied by a user, thereby 
attracting further interest. This is an intelligent, 
long-range approach to advertising.

®friendlyway advertis 17/32/40
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Technical data

Dimensions

Configuration

Options

friendlyway advertis 17/32/40

17-inch interactive display (without promotional display) 
(Resolution: 1280 * 1024 pixels)
• 470.5 * 1615 * 161.5 mm (width * height * depth) 
• 40 kg

32-inch extension display (promotional) 
(Resolution: 1360 * 768 pixels)
• 750 * 2613 * 161.5 mm (width * height * depth) 
• 15 kg

40-inch extension display (promotional) 
(Resolution: 1360 * 768 pixels)
• 1048 * 2613 * 161.5 mm (width * height * depth) 
• 20 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Interactive brilliant 17-inch display
• Touch screen
• Ultrasonic proximity sensor

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Brilliant 32- or 40-inch promotional display
• Wireless networking (WLAN)
• Keyboard (plastic or vandal-proof stainless steel)
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• DVD burner (slot in)
• 2 USB connections (front panel)
• Payment function (magnetic strip and chip card reader)
• Foil label to personalize the kiosk with your corporate identity
• Thermal printer (58–112 mm)
• Ultrasonic proximity sensor
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC

45
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A Rugged Field Worker

The friendlyway arctic 32 is designed specifi-
cally for outdoor deployment in urban public 
areas. Fully weather-proofed, it can be used 
as an info terminal, navigation guide, or ticket-
ing system. 

The terminal’s elegant, understated design 
blends well into any urban setting. The high-
performance computer technology at the core 
of the arctic 32 has been designed with out-
door usage in mind. The electronics are well 
protected by a waterproof housing, which can 
optionally also feature temperature control 
and vandal-proofing. Every arctic 32 terminal 
is fitted with a through-glass touch screen. 

Operation, maintenance, and content updating 
is implemented through our proprietary soft-
ware, which communicates with the arctic 32 
via the Internet, wireless technologies (GPRS, 
UMTS), and other up-to-date telecommunica-
tions methods. The software also facilitates 
simultaneous control of multiple terminals.

®friendlyway arctic 32
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Technical data

Dimensions

Configuration

Options

friendlyway arctic 32

32 inch, slim / air-cooled (resolution: 768 * 1360 pixels)
• 570 * 2060 * 183 mm (width * height * depth) 
• 140 kg

32 inch, large / full climate control (resolution: 768 * 1360 pixels)
• 570 * 2060 * 340 mm (width * height * depth) 
• 190 kg

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• Designer shell for outdoor placement
• High-luminance transflective 32-inch display, designed for 
  high-glare settings
• Through-glass touch screen with safety glass
• FSUE card (Watchdog)
• GSM surveillance module
• Outdoor webcam
• Heating element with user control
• Surge current limiter and line filter
• Ventilated cooling system
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*

• Full climate control
• DSL modem / router
• Bluetooth adapter
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





CNET Networks, Germany

“The friendlyway Internet browsing terminal is ideally suited 
to live presentations thanks to its user friendliness and pro-
fessional design.”



friendlyway mobile 19®

Mobile On-Site Information

What good is the best info display if it is out 
of reach of the objects it describes? Ideally, 
users should be able to access localized infor-
mation directly on site. 
 
With the mobile 19, friendlyway has created 
a completely unique mobile information kiosk. 
Whether it’s at a car dealership, museum, or 
art gallery—the friendlyway mobile 19 accom-
panies the visitor with a high-quality multime-
dia display that automatically adapts to the 
objects on location.
 
The system regularly updates its current posi-
tion using an RFID chip, and automatically 
downloads any relevant new information via 
a built-in WLAN connection. A sophisticated 
battery power system is hidden away in the 
frame to provide the kiosk’s high-performance 
computer and brilliant 19-inch display with suf-
ficient power to last an extended tour.
 
Thanks to the integrated touch screen, the 
system can also be used interactively. The 
customer simply tips on the menus behind the 
glass surface and is taken directly to the rel-
evant content.
 
One of the biggest advantages of the friend-
lyway mobile 19 that sets it apart from other 
mobile solutions (such as handheld devices) 
is that it is virtually theft-proof—and extremely 
low-maintenance. For an offer, please get in 
touch with us directly.
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Technical data

Dimensions

Configuration

Options

friendlyway mobile 19

19 inch (resolution: 1280 * 1024 pixels)
• 597 * 1193 * 1092 mm (width * height * depth) 
• 30 kg

• Brilliant 19-inch display
• Through-glass touch screen with safety glass
• High power batteries, lithium/polymer-based (nanophosphate) 
     Polymer batteries can be charged very quickly: 15 min for 
   full charge. Technical data: 3.4 V and 2.3 Ah / 70 g per 
   cell / 65 x 26 mm
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)* 

• Pentium M computer
• Wireless networking (WLAN)
• Bluetooth functionality
• Further configuration options on request

* only in conjunction with a multimedia PC
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YAHOO!, Sunnyvale, California

“We turned to friendlyway to help us extend the Yahoo! 
Branding. Friendlyway’s kiosks are sleek in design, and very 
user friendly—we were impressed with how easy they made 
the entire kiosk process from beginning to end. friendlyway 
worked hard to make the kiosk ordering and delivery process 
as easy and stress-free as possible. We would definitely con-
sider using friendlyway again.”
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A Media-Based Conference Solution 

Value is generated when creativity turns into ideas, 
and ideas turn into success. The friendlyway    
imagine 32 is designed to foster exactly this pro-
cess: value generation. 

friendlyway’s media-based conferencing solution 
supports all your presentations, video conferences, 
think tanks, brainstorming sessions, and other 
forms of team-oriented face-to-face communi-      
cation.

The kiosk’s elegant recessed glass top is touch 
sensitive and provides users with fingertip control 
over presentations and applications.
 
Out of sight, the table also houses a high-perfor-
mance multimedia computer. This will cope effort-
lessly with even the most sophisticated media 
presentations. The friendlyway imagine 32 is one 
investment that you will never regret—an innova-
tion to foster innovation.

friendlyway imagine 32®
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Technical data

Dimensions

Configuration

Options

friendlyway imagine 32

32 inch (resolution: 1360 * 768 pixels)
• 995 * 592 * 130 mm (width * height * depth) 
• 37 kg

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Brilliant 32-inch display
• Through-glass touch screen with safety glass
• Wireless networking (WLAN)

• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC





Microsoft, Seattle, Washington

“We see this as a multibillion-dollar category, and we envision 
a time when surface computing technologies will be perva-
sive, from tabletops and counters to the hallway mirror.”



Digital Signs





An Elegant Reception Clerk

With the friendlyway impress 26, you can wel-
come your visitors in perfect style. This digital 
sign will charm any guest with an eye for tech-
nological elegance.

At a depth of 7 cm, the impress 26 is excep-
tionally slender; its side panels are only 
4.7 cm deep. The attractive anodized alumi-
num surface gives the terminal its trademark 
“friendlyway” appearance. Because the unit 
is comparatively light, it is also very easy to 
relocate. 

The upright 26-inch display is bright and 
attracts attention even over long distances. 
The display format makes the terminal par-
ticularly suitable for split screens. On-screen 
presentations can be triggered and shut down 
via a proximity sensor.

Inside the terminal’s shell, there is a powerful 
PC computer that ensures the flawless pre-
sentation of your content.

friendlyway impress 26®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway impress 26

26 inch (resolution: 768 * 1360 pixels)
• 470.5 * 1914 * 70 mm (width * height * depth) 
• 50 kg

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Base mount for added stability
• Brilliant 26-inch display
• Ultrasonic proximity sensor
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*

• Touch screen
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• Foil label to personalize the terminal with your corporate identity
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Webcam
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC

 1914

 470.5 70

 26“

61





Molitor & Stigler Events GmbH, Munich, Germany 

“Munich Re’s ninth annual general meeting was a resound-
ing success. We would like to pass on the praise received 
from the participants to friendlyway. A big thank-you to your 
employees for their outstanding dedication and cooperation 
in making this important event happen for us.”



friendlyway impress 32L

A Charismatic Presenter

The friendlyway impress 32L is a superb 
medium for presenting advertising and busi-
ness messages. 

Thanks to the terminal’s brilliant 32-inch dis-
play and integrated hi-fi loudspeakers, your 
information will command viewer attention at 
trade-shows and events, in your foyer, and 
even in your waiting rooms. Content can be 
switched on and off via a proximity sensor to 
further engage customer interest.

The anodized aluminum shell and slim outline 
of the friendlyway impress 32L provide an 
appealing and refined setting for your presen-
tations. The terminal is very robust and stable, 
making it suitable for virtually any location.

®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway impress 32L

32 inch (resolution: 1360 * 768 pixels)
• 850 * 1911 * 130 mm (width * height * depth) 
• 80 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Base mount for added stability
• Brilliant widescreen 32-inch display
• Ultrasonic proximity sensor

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Also available with Apple Mac Mini
• Touch screen
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• Foil label to personalize the terminal with your corporate identity
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Webcam
• Brochure holder (removable)
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC

Optional: brochure holder
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BMW AG, Munich branch, Germany

“Meticulous, flexible, and reliable. This is the best way to 
describe the services provided by friendlyway. This is a part-
ner for innovative solutions, one that we will certainly be call-
ing on for future projects.”



An Impressive Giant

The largest member of the friendlyway impress 
family wows customers and business partners 
alike with its gigantic 40-inch, 46-inch, or even 
57-inch upright display. On this elegant multi-
media billboard, your messages are displayed 
sharply and concisely. 

The displays of the friendlyway impress termi-
nals are designed for maximum contrast and 
luminance, and they have a superb visibility 
range. Thanks to the built-in proximity sensor, 
visitors can be enticed with topical information 
as soon as they are in the unit’s vicinity. 

Like the smaller versions, the friendlyway 
impress 40/46/57 features a sophisticated 
anodized aluminum surface and an elegant 
shell design. The terminal is constructed for 
optimal mounting stability in virtually any loca-
tion. 

Like most of the friendlyway products, the 
impress 40/46/57 has high-performance com-
puter technology at its core.

friendlyway impress 40/46/57®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway impress 40/46/57

40 inch (resolution: 768 * 1360 pixels)
• 660 * 2305 * 130 mm (width * height * depth) 
• 80 kg

46 inch (resolution: 768 * 1360 pixels)
• 750 * 2305 * 130 mm (width * height * depth) 
• 90 kg

57 inch (resolution: 1080 * 1920 pixels)
• 920 * 2600 * 160 mm (width * height * depth) 
• 110 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Base mount for added stability
• Brilliant 40-, 46-, or 57-inch display
• Ultrasonic proximity sensor

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Touch screen
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• Foil label to personalize the terminal with your corporate identity
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Webcam
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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MTW Graphics, South Africa 

“I was completely blown away by the functionality of the 
friendlyway Composer software [...].”



Parading Fashion in Digital Luxury

Supermodels can be found on the catwalks of 
Paris, Milan, London, New York, and Tokyo—
and as of now, also in your hometown. Why 
be envious of the exclusive VIP guest lists for 
the world’s prestigious fashion shows when 
you can see these presentations in life-size 
and life-like digital quality at your favorite local 
fashion boutique?
 
The two stacked displays of the friendlyway 
catwalk 84—featuring superb luminance and 
full-scale resolution—are joined together 
seamlessly, providing a combined vertical 
screen length of over two meters. 
 
The unit’s high-performance multimedia 
computing core ensures smooth playback of 
high-definition fashion video content, and the 
friendlyway composer 7 media control soft-
ware combines the two displays into a seam-
less, single vertical screen. 
 
Sip on a Dom Perignon down at your local 
fashion hotspot and enjoy the international 
“haute couture” life-size on screen—via a 
friendlyway catwalk 84.

friendlyway catwalk 84®
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Technical data

Dimensions

Configuration

Options

friendlyway catwalk 84

84 inch (resolution: 480 * 1706 pixels)
• 660 * 2305 * 130 mm (width * height * depth) 
• 100 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Base mount for added stability
• 2 brilliant 42-inch plasma screens (frameless)
• Ultrasonic proximity sensor

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• Foil label to personalize the terminal with your corporate identity
• Wireless networking (WLAN)
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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A Luminous and Interactive Advertising Pillar

The friendlyway luminum 32/40 frames your 
information with subtle color and light effects 
to attract viewer attention. Your services will 
be identifiable even from long distances.

The elegant designer display panel of the 
friendlyway luminum 32/40 is complemented 
by a distinctive background lighting pillar, 
which can assume any color scheme—for 
example, the colors of your corporate identity. 
The anodized aluminum housing of the friend-
lyway luminum 32/40 is attractively slim at just 
4.7 cm and has chrome-plated side panels.

The terminal is fitted with a generously sized 
32-inch or 40-inch display with an extra-wide 
viewing angle. As a standalone solution, the 
luminum 32/40 is ideally suited for deployment 
at trade-shows. 

The friendlyway luminum 32/40 is fitted with an 
integrated high-performance computer, and it 
can also be connected externally to any stan-
dard multimedia PC. The modular layout of the 
terminal is designed for maximum flexibility.

friendlyway luminum 32/40®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway luminum 32/40

32 inch (resolution: 1360 * 768 pixels)
• 860 * 2505 * 792 mm (width * height * depth)
• 110 kg

40 inch (resolution: 1360 * 768 pixels)
• 1075 * 2505 * 850 mm (width * height * depth)
• 120 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Base mount with display bracket for added stability
• Illuminated advertising pillar in different colors
• Brilliant 32- or 40-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Also available with Apple Mac Mini (32-inch only)
• Touch screen
• Integrated hi-fi loudspeakers
• Terminal color scheme in any RAL color
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Foil label to personalize the terminal with your corporate identity
• Ultrasonic proximity sensor
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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SÜDWESTBANK AG, Stuttgart, Germany

“At this point I would like to thank friendlyway and its     
employees for their great work. We are very happy with 
our new reception solution, an innovative approach made 
possible by the friendlyway luminum. Our entrance area 
has benefited immensely from the installation of this virtual 
receptionist.”



Digital Designer Doorsign

The friendlyway d-sign product range integrates 
high-performance multimedia computers with ele-
gant modern display technology.

The friendlyway d-sign 12 is a compact model that 
is especially suitable for digital room signs. Addi-
tionally, the small-scale display is easy to integrate 
into exhibition concepts; the d-sign 12 features a 
fanless PC, so it can be mounted flush into walls.

The terminal is fully touch-screen capable, which

is another advantage for trade-shows and info pre-
sentations.

Connecting the friendlyway d-sign 12 to your exist-
ing computer network is a quick and easy pro-
cess. 

A wide range of case options are available: The 
friendlyway d-sign 12 can be ordered with a frame 
made of glass, brass, copper, stainless steel, 
chrome, or wood.

friendlyway d-sign 12®
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Technical data

Dimensions

Configuration

Options

friendlyway d-sign 12 (surface mount or flush mount)

12 inch (resolution: 800 * 600 pixels)
• 328 * 264 * 56 mm (width * height * depth) 
• 10 kg

• Elegant designer frame
• Anodized aluminum front panel
• Brilliant 12-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Touch screen
• Display frame available in acrylic glass or any RAL color
• “friendlyway multiscreen” for remote operation via 
   Ethernet/USB
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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friendlyway d-sign 12, flush mounted



Glückauf GmbH, Lünen, Germany 

“We compared a lot of terminal solutions, and in the end we 
opted for friendlyway. Only friendlyway manages to combine 
solid manufacturing quality and outstanding design with a 
wide range of technological options—all within a single 
product.”



The Future of Door Signs 

In the beginning, there was the chalkboard. Soon, 
stone was replaced by paper, and chalk was 
replaced by black and white print. Before long, the 
letters became colored, and then they were illumi-
nated.
 
At the point of writing, the latest stage in the tech-
nological evolution of signage systems is repre-
sented by the friendlyway d-sign epaper 9.7. This 
door-sign system is based entirely on digital ink. 
The display is updated automatically via its wire-
less connection or a network cable.

For efficient door-sign management, we provide 
our own “friendlyway doorsign server” software, 
which among other things lets you manage the 
contents of the d-sign epaper 9.7. 
 
The electronics integrated into the sign’s slender 
display decode the server’s signals and translate 
them directly into display data. 

Please don’t hesitate to get in touch with us directly 
for a quote. We would be more than happy to make 
you a project-based offer.

friendlyway d-sign epaper 9.7®

Available from late 2008
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Available from late 2008

Technical data

Dimensions

Configuration

Options

friendlyway d-sign epaper 9.7

9.7 inch (resolution: 1200 * 825 pixels)
• 265.5 * 162 * 30 mm (width * height * depth) 
• 5 kg

• Elegant designer shell
• 9.7 inch epaper display
• Integrated control electronics

• Linux (preinstalled)
• Wireless networking (WLAN)
• Wall mounting brackets
• friendlyway doorsign server 
• Further configuration options on request
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Sturmtiefdesign, Munich, Germany

“First, my compliments on the superb interface design of 
friendlyway Composer 7. As I already had some experience 
with an older version of Composer, it was a very fast learning 
curve. I never had to access the help functions, not even for 
the sample tutorials.”



Ultra-Compact Designer Display

The friendlyway d-sign 17 is an ideal information 
panel for trade-shows and presentation events, 
as well as foyers and waiting areas. The terminal 
is also ideally suited for employee access to the 
internet or company intranet. 

The slim 4.7-cm housing is covered in anodized 
aluminum and is scratch resistant. Because the 
housing is completely enclosed, the friendlyway

d-sign 17 offers maximum protection against van-
dalism. The unit also features a compact high-per-
formance computer. 

The layout of the friendlyway d-sign 17 is entirely 
modular. The housing, computer, touch screen, 
and audio system can be flexibly combined to meet 
your individual requirements. The friendlyway d-
sign 17 can also be wall mounted.

friendlyway d-sign 17®

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway d-sign 17

17 inch (resolution: 1280 * 1024 pixels)
• 580 * 346 * 72.5 mm (width * height * depth) 
• 15 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Brilliant 17-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Touch screen
• Wireless networking (WLAN)
• Integrated hi-fi loudspeakers
• Designer safety glass front
• “friendlyway multiscreen” for remote operation via 
   Ethernet/USB
• Table mount
• Terminal color scheme in any RAL color
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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BMW AG, Dreieich branch, Germany

“The friendlyway terminals and applications have helped us 
to achieve an outstanding service presence. A company like 
BMW could work with no less. The marketing investment is 
absolutely worth it. We can always provide excellent service 
to our customers, even when all our consultants are busy—
‘never miss a sale’!”



A Powerful Designer Display 

The biggest of the friendlyway d-signs is an effec-
tive and eye-catching device for screening presen-
tations, advertising films, and corporate TV.  

The slim 4.7-cm side panels of the friendlyway 
d-sign 32/40/52 are complemented by strips 
of chrome. The anodized aluminum surface is 
scratchproof and fully enclosed, making the termi-
nal particularly resistant to vandalism.

The shell of the friendlyway d-sign 32/40/52 con-
tains a powerful multimedia computer. Thanks to 
the info terminal’s modular layout, it can easily 
be extended with a touch screen and an audio 
system. 

The friendlyway d-sign 32/40/52 can also be 
mounted on walls and ceilings, making it suitable 
for trade exhibitions and road shows.

®friendlyway d-sign 32/40/52

also available as a rental!
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Technical data

Dimensions

Configuration

Options

friendlyway d-sign 32/40/52

32 inch (resolution: 1360 * 768 pixels)
• 860 * 570 * 105 mm (width * height * depth) 
• 37 kg

40 inch (resolution: 1360 * 768 pixels)
• 1075 * 700 * 105 mm (width * height * depth) 
• 45 kg

52 inch (resolution: 1920 * 1080 pixels)
• 819 * 1336 * 108 mm (width * height * depth) 
• Vertical or horizontal
• 45 kg

• Elegant designer shell
• Anodized aluminum front panel
• Chrome-plated side panels
• Brilliant 32-, 40-, or 52-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Available with Apple Mac Mini (32-inch only)
• Touch screen
• Wireless networking (WLAN)
• Integrate hi-fi loudspeakers (32-inch and 40-inch only)
• “friendlyway multiscreen” for remote operation via 
   Ethernet/USB
• Wall mounting brackets
• Terminal color scheme in any RAL color
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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Holsteiner Verband, Kiel, Germany

“On behalf of Holsteiner Verband and our members, I would 
like to express our thanks for the excellent services we have 
received from friendlyway. Handling and presentation were 
so simple, transparent, trustworthy, and intuitive that the 
response from our audience—which generally has little 
exposure to modern digital media—was overwhelmingly 
positive.”



A Sensual Multimedia Experience

Close your eyes for a moment. Picture the 
sunny Marina del Rey in California. Seagulls 
are traversing the radiant blue sky. White 
yachts are gently swaying in the wind, with 
steel mooring lines lazily clanking against the 
masts. Welcome to the suggestive display 
quality of the friendlyway supreme 57!
 
Enjoy the luminescent colors and impres-
sive brilliance of a large-screen friendlyway 
supreme 57, and turn multimedia into a full-
scale sensual experience.
 
The friendlyway supreme 57 not only conveys 
technological elegance—it also demonstrates 
your sophisticated corporate identity. Leave 
the compromises to the competitors.

friendlyway supreme 57®

94



 144  1438

1820

 57“

Technical data

Dimensions

Configuration

Options

friendlyway supreme 57

57 inch (resolution: 1920 * 1080 pixels)
• 1438 * 1820 * 144 mm (width * height * depth) 
• 100 kg

• Elegant designer shell
• Anodized aluminum and glass front panel
• Chrome-plated side panels
• Base mount for added stability
• Brilliant widescreen 57-inch display

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*
• Terminal color scheme in any RAL color
• Foil label to personalize the digital sign with your corporate 
   identity
• Wireless networking (WLAN)
• External Dolby Surround Sound System
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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Museum of Modern Art, San Francisco

“They [friendlyway systems] are gorgeous and will definitely 
pay for themselves within a year.”



Build Your Own Outdoor Kiosk! 

With the friendlyway solaris installation kit, 
designed for high-glare outdoor locations, you can 
create a customer interface for all outdoor and 
shop window deployments.
 
An internal air jet cooling system, specifically 
developed for the solaris 32, ensures a moderate 
thermal balance at all times.  

This prevents the blackened screens so often 
encountered in competing products—even during 
full sunlight exposure.

Thanks to its climate control module (optional), the 
friendlyway solaris 32 is also suitable for extreme 
climate locations. The transflective display of the 
friendlyway solaris 32, another proprietary devel-
opment, reflects the incoming sunlight and uses it 
to intensify the display contents.
 
This ensures that your information remains read-
able even when the screen is fully exposed to 
sunlight. The friendlyway solaris 32 kit is supplied 
together with a mounting kit. Please get in touch 
with us directly for further details.

friendlyway solaris 32®
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Technical data

Dimensions

Configuration

Options

friendlyway solaris 32

32 inch (resolution: 1360 * 768 pixels)
• 698 * 453.5 * 146.5 mm (width * height * depth) 
• 25 kg

• Sunlight-resistant installation kit
• High-luminance transflective 32-inch display, designed for 
   high-glare settings 
• Through-glass touch screen with safety glass
• FSUE card (Watchdog)
• GSM surveillance module
• Heating element with user control
• Surge current limiter and line filter
• “friendlyway composer” kiosk software package (preinstalled)*
• Microsoft Windows XP Professional (preinstalled)*

• Powerful, up-to-date multimedia PC computer with “friendlyway
   electronic stability program”* (every restart resets your system 
   to its default settings; viruses, Trojan horses, or any other 
   unwanted changes to your system configuration are eliminated
   immediately)
• DSL modem/router
• Bluetooth adapter
• Carefree, all-inclusive service and maintenance on site (3 years)
• Further configuration options on request

* only in conjunction with a multimedia PC
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Digital Signage Software

With friendlyway composer 7, showreels and info 
presentations for LCDs and kiosk displays are 
made easy.

“Digital Signage” is the new approach to supply-
ing customers with business news, information, 
and entertainment via digital media technology. 
friendlyway composer 7 lets you deploy your 
information with a strong customer focus and with 
flexible structures.

Our software combines its versatile functions with 
user convenience. Presentations of any kind can 
be compiled quickly and easily, and the content 
can be monitored and controlled from within the 
software during playback. 

friendlyway composer 7 can be installed on any 
Windows workstation. The kiosk/display network 
is ready for action as soon as the software is 
installed. composer 7’s user interface is based on 
the new Microsoft menu standards (“Ribbons”), 
so it is easy to learn for computer-trained users.

A multitude of customer projects has been cre-
ated with our presentation software over the 
years. Thanks to ongoing development, friend-
lyway composer 7 has become one of the most 
successful controller softwares in the field of digi-
tal signage.

Digital Signage in Practice

• News, advertisements and cartoons are pre-
sented on large-format screens to entertain 
people waiting in queues, on train platforms, 
etc.  
• Retailers and service providers use digital 
screens in their stores and offices to display cur-
rent offers and promotions, and to convey useful 
information to customers, clients, or patients. 
• Electronic door signs for conference rooms 
indicate current bookings and are automatically 
updated via a network connection. 
• Electronic signage in big buildings guides visi-
tors to their destinations.
• Electronic offers, for example in the banking 
and real estate sectors, provide customers with 
up-to-date information.

friendlyway composer 7®
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Software information

Areas of application

Functions

Product advantages

System requirements

friendlyway composer 7

• Presentation software for the creation and playback of advertis-
   ing showreels in shop windows
• Creation and playback of advertising content in bank branches,
   stores, or medical practices  
• Creation and playback of welcome messages in foyers and 
   conference spaces

The software is a tool for compiling your presentations, and it 
ensures reliable, fail-safe playback on all connected displays and 
kiosk systems. 

• Intuitive integration of existing presentation content (PowerPoint,   
   TV, video, Internet, …)
• Straightforward allocation of screen space
• Quick integration of active content from databases and the 
   Internet (e.g. RSS feeds, Micros Fidelio, SAP, …)
• Seamless, uninterrupted media transitions
• Remote management of functions and content
• Offline presentations
• Local content management (bandwidth optimization)

friendlyway composer 7 requires Microsoft Windows XP or Win-
dows Vista. Your system should be equipped with a current pro-
cessor, at least 1 GB of RAM, 500 MB of available hard drive 
space, and a CD-ROM drive.
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friendlyway composer 7 software, as used by O2



O2 , Germany

“friendlyway has greatly simplified the centralized control of 
presentations. Employees and users alike are given immedi-
ate and easy access to the required information. This is a real 
time saver.”
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Vandalism Protection Software

friendlyway secure browser 7 makes child’s play 
of using public access computers, kiosks, ter-
minals, and touch-screen displays—and at the 
same time protects the machines from unauthor-
ized access and computer vandalism.

friendlyway secure browser 7 shields operating 
systems against any type of interference. This 
eliminates the possibility of crashed or frozen 
terminal systems. For digital kiosk operators, 
system failures typically cause embarrassment, 
added administrative costs for software reinstal-
lation, and most of all, loss of revenue.

Configuration of the friendlyway secure browser 
7 software couldn’t be easier. The user is guided 
through the individual settings step by step. No 
previous programming expertise is required. 
Every page features a “help” section with in-depth 
information about all the settings.

friendlyway secure browser 7 supports a wide 
range of functions. These are the software’s most 
important features:

friendlyway secure browser 7 in Practice

• Protection of Internet access touch-screen 
  kiosks and terminals 
• Protection of intranet access points in compa-  
   nies (secure employee workstations) 
• Secure Internet/intranet access at schools 
   and universities 
• Secure Internet/online banking at bank 
   branches 
• Secure paid Internet browsing at Internet cafes 
• Protection of information systems at trade-shows 
• Child protection for home use 
• Protection of visitor welcoming systems 
• Protection of touch-screen kiosks at trade 
   shows  
• Protection of contact management systems 
• Video, photo, and voicemail communication 
   stations
• Protection of TV playback stations

friendlyway secure browser 7®
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Software information

Functions

Product advantages

System requirements

friendlyway secure browser 7

As well as the basic functions described above, friendlyway secure 
browser 7 offers a wide range of advanced functions to adapt your 
kiosk applications to your individual requirements. Once set up, all 
you have to worry about is the content on display—the software 
takes care of everything else.

• Reduced administration costs 
• Secure operation of your Internet system or touch-screen kiosks 
• Protection against cost surges caused by autodialers 
• Straightforward Internet kiosk software administration 
• Design customizing for navigation elements 
• Freely definable screensavers 
• Security check every 50 ms
• Controlling of secondary displays 

friendlyway secure browser 7 Internet kiosk software requires 
Microsoft Windows 2000 or Windows XP. The friendlyway secure 
browser is based on Microsoft Internet Explorer 6.0. Your system 
should be equipped with a processor running at 300 MHz or higher, 
at least 64 MB of RAM, 100 MB of available hard drive space, and 
a CD-ROM drive.





Microsoft, Unterschleissheim, Germany 

“[…] friendlyway’s professional security solution lets us 
collect feedback from running events via Tablet PC in real-
time, without compromising our internal security standards.   
friendlyway secure browser not only saves us time and effort, 
it also improves our response time to customer feedback.”
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Visitor Welcoming

Product information

Functions

Advantages

Visitor Welcoming

• Display schedule for visitor names
• Web-based administration
• Fully customized presentation design 
• Seamless integration with Microsoft Outlook or Lotus Notes
• Acoustic and/or visual notification of waiting persons via a queue management system
• Visitor appointment management
• Business content formatted as presentations or videos
• Can be combined with any other “Indoor Communication” solution 

• Enhanced service through personalized visitor greetings and messages
• Cost-efficient administration through Web updating or Microsoft Exchange
• Image benefits resulting from a sophisticated, modern company appearance

Indoor Communication

First impressions are vital. The way you welcome 
your visitors represents your company’s style and 
public appearance. With friendlyway’s “Visitor 
Welcoming” solution, you can update your visi-
tor schedule quickly and easily, and always have 
the name of the next visitor ready on the digital 
sign in your foyer. Naturally, we will program your            
Visitor Welcoming application to match your

corporate identity. The illustrations below depict 
previous design examples for existing custom-
ers. Please get in touch with us directly for further 
details. 

We would be more than happy to produce an indi-
vidual quote for Visitor Welcoming in your com-
pany’s entrance area.

Deployment areas: Building foyers, trade-show booths, waiting rooms, official buildings
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Virtual Receptionist

Product information 

Functions

Advantages

Virtual Receptionist

• Telephone call routing from visitors to employees at the press of a button
• Employee selection via touch screen
• Voice communication via hands-free system or telephone receiver
• Video telephony (one-way/two-way)
• Remote door opening
• Processing of RFID visitor passes for automatic visitor registration
• Seamless integration with Microsoft Outlook or Lotus Notes
• Automatic updating of the employee register via LDAP synchronization
• Business content formatted as presentations or videos
• Can be combined with any other “Indoor Communication” solution

• Visitor registration completed directly by the addressed employee (added cost efficiency)
• Automatic master data updating (added cost efficiency)
• Image benefits resulting from a sophisticated, modern company appearance

Indoor Communication

Your entrance area is not permanently staffed by 
a receptionist? No problem! friendlyway’s “Virtual 
Receptionist” solution lets your visitors select their 
contact person directly via the touch-sensitive dis-
play panel of your friendlyway system. The tele-
phone connection to the employee in question is 
established at the touch of a finger.

Optionally, this solution can also include video 
telephony; in this case, the employee can visually 
identify the visitor via the friendlyway system. Nat-
urally, we will program your version of the Virtual 
Receptionist application to match your corporate 
identity. Please get in touch with us directly for fur-
ther details. 

We would be more than happy to produce an indi-
vidual quote for you.

Deployment areas: Entrance areas, trade-show 
booths
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Product information

Functions

Advantages

Navigation System

• Fully automatable navigation system for internal and external building navigation
• Elegant visual route display
• Shortest route calculation
• Intuitive touch-screen operation
• Easy importing of building plans
• Processing of RFID visitor passes for automatic route display
• Seamless integration with Microsoft Outlook or Lotus Notes
• Business content formatted as presentations or videos
• Supports desk sharing 
• Can be combined with any other “Indoor Communication” solution

• Cost-efficient visitor guidance
• Improved visitor management
• Image benefits resulting from a sophisticated, modern company appearance
• Automatic updating of employee locations and workplace allocations
• Efficient utilization of flexible workplaces

Navigation System

Today’s modern navigation systems are now 
also available for buildings. Already a standard 
feature in most cars, route guidance is a service 
that should also be available to business visitors. 
friendlyway’s “Navigation System” solution is 
an elegantly designed application that provides 
your visitors with a visual guide to your company 
premises. We will integrate both your building 
plans and your corporate identity in our tailor-
made application for you. 

Visitors only need to tip their fingers on one of the 
touch-sensitive display panels of the friendlyway 
system, and the shortest route to their contact 
person is immediately calculated and displayed.

Your visitors will not fail to be impressed! Please 
don’t hesitate to get in touch with us directly. We 
would be more than happy to produce an individual 
quote for you.

Deployment areas: Visitor guidance in company 
buildings, hospitals and public buildings; trade-
show navigation

Indoor Communication
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Visitor registration is an important part of your 
business processes, and it should be optimized 
accordingly—using friendlyway’s “Visitor Regis-
tration” solution. This solution facilitates fast and 
simple capturing of visitor data via a business-card 
reader or via manual keyboard entry. This way, you 
will stay always fully informed about visitor num-
bers and other visitor details. The captured data 
can be transferred instantly to your CRM system.

In addition, the captured visitor data can be used 
to automatically generate visitor passes. This is an 
elegant solution that will also enhance your next 
trade-show appearance.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Product information 

Functions

Advantages

Visitor Registration

• Visitor data entry via keyboard or business-card reader
• Automatic visitor check in/out
• Centralized logging of visitor data via a database
• Direct integration with existing CRM applications
• Intuitive touch-screen operation
• Automatic issuing of RFID visitor passes
• Business content formatted as presentations or videos
• Can be combined with any other “Indoor Communication” solution

• Cost-efficient visitor data capture
• Transparent overview of visitor traffic
• Image benefits resulting from a sophisticated, modern company appearance
• Short-notice deployment at trade-shows
• Very fast data-capturing process

Deployment areas: Visitor registration in foyers and entrance areas; at trade-shows

Visitor Registration
Indoor Communication
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Product information

Functions

Advantages

Door-Sign Display

• Automated display of room booking information
• Centralized web-based management for room bookings
• Seamless integration with Microsoft Outlook or Lotus Notes
• Room bookings directly on the door-sign display via touch screen
• Transparent overview of all room allocations
• Automatic scanning of RFID visitor passes
• Access control for room bookings
• Full-scale resource management
• Business content formatted as presentations or videos
• Can be combined with any other “Indoor Communication” solution

• Cost-efficient room management
• Added transparency for room allocations
• Prevention of booking clashes
• Image benefits resulting from a sophisticated, modern company appearance

Door-Sign Display

Today’s door signs are digital! Not only is this 
new and innovative, it is also highly useful. Door-
sign labeling can be a time-consuming and costly 
process if your premises have a large number of 
rooms that frequently change occupancy. friend-
lyway’s “Door-Sign Display” solution transfers 
this task into the digital domain and automates it.

Room booking data is automatically imported 
from a dedicated Web application or directly from 
your Outlook calendar. This data is then formatted 
according to your company design specifications 
and transferred to your electronic door signs. This 
process greatly simplifies administration, and it 
also illustrates your business innovation.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Deployment areas: Signage for conference and 
meeting rooms

Indoor Communication
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Do some of your employees not have a dedicated 
computer workstation? Have all your employee 
processes (vacation requests, etc.) been trans-
ferred into the company intranet? With friendly-
way’s “Secure Intranet Access” solution, you can 
now open up the intranet to all your employees—
be they in the cafeteria, staff lounge, or on the shop 
floor. After the employee ID card is scanned, the

application provides fully personalized access, 
assigning specific access privileges to each 
employee.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Secure Intranet Access

Product information 

Functions

Advantages

Secure Intranet Access

• Secure access to intranet/Internet data
• Restricted browsing zones
• Discrete access to personal data such as vacation schedules and wage structures 
• Personalized data transfers
• Access statistics
• Automatic scanning of RFID employee cards
• Access control for room bookings
• Print function
• Multilingual employee information

• Equal data access conditions for all employees, regardless of workstation allocations 
• Automation of employees’ application processes
• High security level for intranet access
• High level of user transparency
• Optimized internal workflow; reduction of paper-based applications
• Increased employee satisfaction 
• Image benefits resulting from a sophisticated, modern company appearance

Deployment areas: Intranet and Internet access for employees; public access surf stations

Indoor Communication
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Feringapark Hotels, Munich, Germany 

“friendlyway’s service and support was exemplary!”



Product information

Functions

Advantages

Corporate TV

• Easy compilation of company data (all media formats:
  PowerPoint, video, images, text, audio, PDF, etc.)
• Scheduled playback of company content
• Integration of dynamic real-time content from external databases
• Flexible screen partitioning
• Offline presentations
• Local administration of system-wide settings
• Seamless, uninterrupted media transitions
• Screen switch-off scheduling

• Information sharing for employees without a computer
• Cost-efficient employee communication thanks to automatic content updating
• Fail-safe content playback
• Editorial updating without advanced IT expertise
• Easy operation thanks to Microsoft Office-based interface design (Outlook, PowerPoint)

Corporate TV

Regular information sharing with your employees 
is an important aspect of modern business, and 
one that all too often is neglected. With friend-
lyway’s “Corporate TV” solution, you can share 
company information with your employees using 
a virtual TV channel. In combination with the 
friendlyway composer 7 software, Corporate TV 
lets you broadcast all your important company 
news. For added convenience, your news items 
can be updated automatically. friendlyway can 
also assist you with your content programming 
directly.

We would be more than happy to produce an indi-
vidual quote for your requirements; please get in 
touch with us for further details.

Deployment areas: Corporate TV, Trade-Show TV

Indoor Communication
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The disadvantage of stationary navigation guides 
is that visitors either need to possess excel-
lent memory or be handed a physical map. With 
friendlyway’s “Mobile Object Information” solution, 
your visitors are provided with a mobile navigation 
system; this can run on friendlyway’s mobile hard-
ware or on third-party user devices. The navigation 
system periodically determines its current position 
via a mobile RF chip and downloads updated infor-
mation via a wireless connection.

As a result, your visitors are always given the right 
navigational guidance at the right point (e.g., right/
left arrow at the end of a corridor).

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Deployment areas: Mobile route guidance in 
museums, company buildings, public buildings; 
mobile object recognition

Product information 

Functions

Advantages

Mobile Object Information

• Wireless transmission (Bluetooth, infrared, WLAN) of image, text, audio, and video data 
• Functionalities can be freely integrated into Web applications
• Dynamic file format capabilities
• Automatic recognition of target devices
• Encrypted data transmission
• Application control via mobile user devices

• Enhanced service provision through high-quality mobile information
• Image benefits resulting from a sophisticated, modern presentation
• Theft- and vandal-proof mobile customer data
• Multimedia object presentation on large-format displays
• On-demand information accessing

Mobile Object Information
Mobile Object Information
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Product information

Functions

Advantages

Mobile Connect

• Wireless transmission (Bluetooth, infrared, WLAN) of image, text, audio, and video data
• Functionalities can be freely integrated into Web applications
• Dynamic file format capabilities
• Automatic recognition of target devices
• Encrypted data transmission
• Interactive application control via mobile user devices
 

• On-demand information access
• Print costs are avoided
• Flexible implementation of viral marketing
• Full compatibility with any Bluetooth device

Mobile Connect

How can you provide information to mobile target 
groups without having to rely on costly and time-
consuming print media? friendlyway’s “Mobile 
Connect” solution is the perfect answer to your 
data dissemination needs. Using standard wireless 
transmission methods such as WLAN, Bluetooth, 
or infrared, you can transmit your content auto-
matically. Mobile Connect dynamically pre-formats 
your data for the targeted mobile user devices and 
lets you disseminate any image, text, video, or 
audio content. Most major cities in Germany pro-

vide their citizens and visitors with street-map-
information on their public info terminals. The 
shown map sections often also include local ser-
vice advertising and offers, e.g., for restaurants, 
drycleaners, etc. Once the user has selected an 
offer, he/she can download the address and route 
description directly to their mobile phone. 

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Outdoor Communication

Deployment areas: Outdoor advertising, city information, exhibition navigation
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Shop windows are going digital. More and more 
stores have screens playing back content behind 
their shop windows. By day as well as by night, 
customers are drawn to the new medium, finding 
out about restaurant specials, real estate objects, 
new banking offers, and much more. In order to 
make digital window display advertising as simple 
as possible, friendlyway has come up with a new 
solution for you. Combined with the friendlyway

composer 7 software, the “Digital Window Display” 
solution lets you easily compile your window dis-
play showreels—entirely within your own design 
parameters.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Digital Window Display

Product information 

Functions

Advantages

Digital Window Display

• Easy compiling of all common media formats 
   (PowerPoint, video, image, text, audio, PDF, etc.)
• Scheduling for content playback
• Integration of dynamic real-time content from external databases
• Flexible screen partitioning
• Offline presentations
• Local administration of system-wide settings
• Seamless, uninterrupted media transitions
• Screen switch-off scheduling

• Cost-efficient, flexible content updating
• Fail-safe content playback
• Editorial updating without advanced IT expertise
• Easy operation thanks to Microsoft Office-based interface design (Outlook, PowerPoint)

Deployment areas: Shop windows and external advertising spaces

Outdoor Communication
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Product information

Functions

Advantages

City Information

• Interactive access to all types of city information
• Integration of public transport information
• Marketing for city attractions; tourism information
• Flexible screen partitioning
• Localized administration of system-wide settings
• Seamless, uninterrupted media transitions
• Screen switch-off scheduling
• Automatic system monitoring

• Targeted, modern city marketing
• Low update costs thanks to integration of external data sources
• Supports local retail and trade
• Supports local tourism
• Cost-efficient maintenance
• Modern city image in the public perception

City Information

More and more cities and towns are deciding 
to install public info terminals. Citizens are to 
be given the opportunity to learn about current 
events and offers without requiring their own 
Internet connection, and to freely access the 
electronic services offered by public authorities. 
In addition, there is to be up-to-date tourism infor-
mation about local sights and attractions.

friendlyway’s “City Information” package is a 
professional solution that lets you compile and 
format your municipality’s public information for 
digital outdoor terminals such as the friendlyway 
arctic kiosk system. Here at friendlyway, we can 
help you with all the individual steps—content 
creation, updating, software maintenance, and 
usage statistics—at little added cost.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for your municipality.

Deployment areas: City information, tourist infor-
mation, community news from trade/retail

Outdoor Communication
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After introducing a digital product guide, one of our 
customers from the toy sector managed to increase 
turnover by 147% for the targeted products within 
four weeks. This is a great achievement, and a 
good incentive to take advantage of friendlyway’s 
“Product Guide” solution. The Product Guide appli-
cation identifies products by their barcode (RF chip 
recognition will be added soon!) and imports the 
corresponding product details from a centralized

database. It also has comprehensive functions for 
accessing all common ERP systems. This makes 
content updating not only easy and automatic, but 
also very cost-efficient. 

Please get in touch with us directly for further 
details. We will gladly tell you more about what our 
Product Guide system could do for your company!

Product Guide

Product information 

Functions

Advantages

Product Guide

• Product details and advice for sectors such as vehicle sales,    
   real estate, food and beverages, travel, financial services, etc. 
• Product configurator with an intelligent filtering and recommendation system
• Integration of dynamic real-time content from external databases
• Scheduling of product promotions
• Centralized usage statistics
• Local administration of system-wide settings
• Barcode- and RFID-based access/importing of product information 

• Easy operation via a centralized administration interface
• Cost-efficient, competent customer advice
• Employee support during sales; provision of in-depth background information
• Increased turnover thanks to superior customer advice
• Options for extending business hours

Deployment areas: Product advice, promotion, exhibition advice

Point-of-Sale
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Product information

Functions

Advantages

Instore TV

• Quick and easy compilation of marketing materials (all media formats, e.g.,
  PowerPoint, video, image, text, audio, PDF, etc.)
• Scheduling of playback information
• Integration of dynamic real-time content from external databases
• Flexible screen partitioning
• Offline presentations
• Local administration of system-wide settings
• Seamless, uninterrupted media transitions
• Screen switch-off scheduling

• Increased turnover thanks to targeted and modern advertising
• Optimized customer targeting through product presentation schedules
• Advanced cross-selling options thanks to intelligent product advice
• Cost-efficient information updating
• Editorial updating without advanced IT expertise
• Fail-safe content playback
• Easy operation thanks to Microsoft Office-based interface design (Outlook, PowerPoint)

Instore TV

The friendlyway “Instore TV” solution is perfect 
for promoting your current product offers. With 
our proprietary composer 7 software, we can 
program a customized version of our Instore TV 
application that is tailored to your specific require-
ments. Using this software, you can communicate 
specific contents at specific times to different cus-
tomers in-store. This is one investment that you 
will never regret.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote to suit your requirements.

Deployment areas: Product promotion

Point-of-Sale
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There is a phenomenon in the U.S. which has also 
spread to Europe in recent years—the shopping 
mall. Gigantic malls have been opening every-
where, many containing independent stores as well 
as chain stores. Faced with a plethora of products, 
customers can easily lose track of what’s available 
where. friendlyway’s “Mall Guide” solution provides 
easy mall navigation for customers and lets them 
quickly locate the desired products and promo-
tions. This is a service that costs very little and that 
will pay for itself in no time. Numerous malls have 
already opted for the friendlyway impress kiosk 
system as the hardware running their Mall Guides. 
We will gladly implement a Mall Guide application 
specifically tailored to your requirements, and we 
can also provide services such as content updat-
ing and function monitoring within your system.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Deployment areas: Shopping malls, trade-shows, 
conference centers

Product information 

Functions

Advantages

Mall Guide

• Fully automatable navigation system for internal mall navigation
• Elegant visual route display
• Integration of store-specific advertising content
• Dynamic calculation of shortest routes
• Intuitive touch-screen operation
• Easy importing of building plans
• Separate editorial access for participating stores
• Presentation of current event information
• Integration with the building alarm system
• Presentation of competitions/sweepstakes (optional)

• Enhanced service provision through high-quality information
• Image benefits resulting from a sophisticated, modern presentation
• Multimedia object presentation on large-format displays
• On-demand information accessing

Mall Guide
Point-of-Sale
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Product information

Functions

Advantages

Mobile Product Information

• Multimedia presentations for products linked to product databases
• RFID-dependent position and product recognition
• Intelligent power management
• Multilingual data depiction
• Intuitive touch-screen operation
• Centralized administration interface
• Automatic updating via WLAN

• Increased turnover thanks to data provision close to the product
• On-demand information accessing
• Theft- and vandal-proof mobile customer data
• High-quality product presentation on large-format displays
• Image benefits through the deployment of state-of-the-art sales methods

Mobile Product Information

It isn’t always possible to place info displays in 
close proximity to the products they describe. At 
a car dealership, for example, customers often 
have to choose between looking at an info system 
containing the vehicle data and inspecting the cars 
themselves. Although they may need the informa-
tion first, most customers prefer to go straight to 
the cars. To improve situations like this, friendly-
way has developed a new project solution, “Mobile 
Product Information.” This application can detect 
the different objects (in this case, cars) via embed-
ded RF chips, and instantly displays the corre-
sponding product details on screen via WLAN. As 
a result, customers always have access to up-to-
date information about the products in their vicinity. 
The same principle can be applied to trade-shows,

exhibitions, museums, art galleries, etc. Combined 
with the friendlyway mobile kiosk system, Mobile 
Product Information is a highly effective sales aid. 

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Deployment areas: Vehicle sales, art galleries, 
museums, etc.

Point-of-Sale
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Customer Loyalty System

Product information 

Functions

Advantages

Customer Loyalty System

• Recognition of customer cards
• Direct integration with existing databases and CRM systems
• Customer-specific product information and advice
• Marketing of short-term promotions  
• Advanced customer profile analysis
• Digital discount and coupon system
• Presentation of competitions/sweepstakes (optional)
• Can be combined with any other “Point-of-Sale” solution

• Increased turnover thanks to customer-specific product marketing
• Increased customer numbers
• Follow-up customer retention options (recipe databases, etc.)
• Image benefits through a sophisticated, modern sales philosophy

Point-of-Sale

Do you actively market your store to customers 
in order to create customer loyalty? If so, you will 
know that sustainable results can only be achieved 
through a high level of customer engagement. An 
example of this is to offer customers surprise dis-
counts or bonuses when they repeatedly visit your 
store. friendlyway’s “Customer Loyalty System” 
solution lets you identify your customers via a 
customer card. After analyzing the customer pro-
file, the application outputs specific sales recom-
mendations and discount/bonus suggestions. 
This is the kind of service that customers appre-
ciate immensely, as it addresses them on a per-
sonal level—not unlike the friendly neighborhood 
storekeeper of old. The Customer Loyalty System 
interfaces seamlessly with all common CRM appli-
cations, which makes profile updating more cost 
efficient.

Please get in touch with us directly for further 
details. We would be more than happy to produce 
an individual quote for you.

Deployment areas: Sales in chain stores and 
banks



Product information

Functions

Advantages

Trade-Show Visitor Welcoming

• Visitor appointment management
• Display schedule for visitor names
• Web-based administration
• Seamless integration with Microsoft Outlook or Lotus Notes
• Acoustic and/or visual notification of waiting persons
• Presentation of company content

• Cost-efficient administration through Web updating or Microsoft Exchange
• Improved service through personalized visitor greetings and messages
• Image benefits resulting from a sophisticated, modern company presence at trade-shows

Trade-Show Visitor 
Welcoming

When your company participates in a trade-show, 
do your days mostly consist of one meeting after 
another? If so, that’s great—trade-shows are all 
about proliferating your contacts. If you also want 
your visitors to be adequately welcomed despite 
your other commitments, turn to friendlyway’s 
“Trade-Show Visitor Welcoming” solution, an 
application that will take care of most routine 
tasks for you. Tradeshow Visitor Welcoming not 
only lets you organize your visitor appointments, 
it also ensures that your visitors are welcomed by 
name on all the relevant displays.

We would be more than happy to produce a 
quote for you. Please don’t hesitate to contact us 
directly.

Deployment areas: Exhibition booths

Trade-Show
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Long lines in front of exhibition booths—a common 
sight at many trade-shows. In fact, a major trade-
show would be inconceivable without those end-
less visitor queues. However, there is an alternative 
that does away with the time-wasting: friendlyway’s 
“Trade-Show Navigation” solution guides the visi-
tors of your trade-show directly to the booths they 
wish to be at. Of course, visitors can select multiple 
exhibitor destinations. The application automati-
cally calculates the best walking route and depicts 
this as an easy-to-read map. The calculated routes 
can also be printed out at the press of a button.

We would be more than happy to produce a 
quote for you. Please don’t hesitate to contact us 
directly.

Deployment areas: Visitor guidance in buildings; 
trade-show navigation

Trade-Show Navigation
Trade-Show

Product information 

Functions

Advantages

Trade-Show Navigation

• Fully automatable navigation system for trade-shows 
• Easy importing of exhibition plans and guide maps
• Elegant visual route display
• Dynamic calculation of shortest routes
• Intuitive touch-screen operation
• Processing of RFID visitor passes for automatic route display
• Presentation of company content

• Cost-efficient visitor guidance
• Improved trade-show visitor management
• Image benefits resulting from a sophisticated, modern trade-show concept
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Trade-Show 
Contact Management

Product information

Functions

Advantages

Trade-Show Contact Management

• Visitor data entry via keyboard or business-card reader
• Visitor check in/out
• Centralized capturing of visitor data via a database
• Direct integration with existing CRM applications
• Intuitive touch-screen operation
• Automatic issuing of RFID visitor passes
• Can be combined with any “Indoor Communication” solution
• Presentation of company content

• Cost-efficient visitor data capture
• Improved overview of visitor traffic
• Short-notice deployment at trade-shows
• Very fast data-capturing process

At the end of a trade-show, do you have a good 
idea of who exactly visited your booth, and 
when? Considering the investment required 
for each trade-show appearance, wouldn’t you 
expect to walk away with a detailed visitor over-
view?  Far too often, the many business cards 
that are bandied about disappear forever into 
the jacket pockets of the exhibition staff—where 
they will do absolutely nothing for your business. 
friendlyway’s “Visitor Registration & Contact 
Management” solution gives you better control 
over the contacts acquired during trade-shows 
and company events. Once a business card is 
scanned with your card reader, the contact data 
is automatically saved to the contacts database. If 
necessary, marketing materials can be mailed out

to interested parties the very same day—a display 
of efficiency that won’t fail to impress.

We would be more than happy to produce an indi-
vidual quote for you. Please get in touch with us 
directly for further details.

Deployment areas: Visitor registration and contact 
detail entry at trade-shows

Trade-Show
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Offer your trade-show visitors something special! 
Combined with our proprietary composer 7 soft-
ware, the friendlyway “Trade-Show TV” solution 
will turn your next trade-show appearance into an 
impressive media experience. You can tailor your 
company content directly to your different target 
groups and play back your presentations accord-
ingly—and you can decide on-the-fly which content 
appears on which display. If you prefer, friendlyway

can take care of the whole process for you. We 
can prepare all your content for broadcast and 
compile your own video items. We can also moni-
tor and control your screens during the trade-show 
or event, and ensure everything is running com-
pletely smoothly. 
We would be more than happy to produce an indi-
vidual quote for you. Please get in touch with us 
directly for further details. 

Trade-Show TV

Product information 

Functions

Advantages

Trade-Show TV

• Content provision for guests and trade-show visitors
• Eye-catching moving image presentations incl. animations
• Fail-safe playback of exhibition content
• Editorial updating without advanced IT expertise

• Easy operation thanks to Microsoft Office-based interface design (Outlook, PowerPoint)
• Fail-safe content playback
• Editorial updating without advanced IT expertise
• Cost-efficient visitor communication thanks to automatic content updating

Trade-Show

Deployment areas: Corporate TV, Trade-Show TV
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NOLDEN POS MEDIA OHG, Düsseldorf, Germany

“The elegant friendlyway design ensures that the terminals 
are visually appealing and eye-catching. They integrate per-
fectly with our interior design aesthetics and are a profitable 
addition to our company.”



Service





Single-Supplier Turnkey Solutions

friendlyway is a sought-after and competent 
partner for the realization of complex projects 
in the field of Self Service and Digital Signage. 
We provide consulting right from the plan-
ning stage, and we will gladly complete all the 
necessary implementation steps. Even during 
regular operation, we are available around the 
clock as a reliable support partner. 

Our services include the planning and imple-
mentation of customized solutions, individually 
designed terminals, and display systems, and 
the programming of software specifically tai-
lored to your local requirements.

The deployment possibilities are numerous: 
Point-of-sale communication, company com-
munication, building automation—our expe-
rienced project managers can support you 
throughout.

friendlyway Project Development
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Project examples

Puma promotional campaign

Ströer Out-of-Home Media

BMW dealerships

• Integration of 12-inch displays into custom-made soccer models           
• Programming of a promotion application for touch screens       
• Support during the design stage and for project management

• Design and production of outdoor terminals as the “city furniture”
   of the future
• Development of localized software for the management of 
   advertising media
• Joint research and development in the field of digital outdoor 
   advertising and associated technologies

• Development of inventory management software for Europe’s 
   largest used car dealerships
• Optimization of logistical processes and quality management using
   current technologies
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Ströer AG, Cologne, Germany 

“At my end, I was very pleased with friendlyway’s excellent 
collaborative work.”



You wish to deploy sophisticated customer media 
systems in your store or in your entrance area? 
However, you don’t have the time or resources to 
monitor the systems or conduct technical mainte-
nance checks?

A monitoring and remote maintenance contract 
makes sure that your Internet terminals are fully 
supported around the clock and always have maxi-
mum availability.

With friendlyway’s “Carefree” package, you can 
ensure faultless operation of your media displays 
at all times. Simply register your system with 
friendlyway service. Once the service function is 
activated, your media displays will regularly trans-
mit a virtual “heartbeat” to the monitor server.

If your system skips a heartbeat, you can reacti-
vate it remotely using a three-step concept.  Of 
course, we can also take care of the remote moni-
toring for you.

These are our advantages:
• Increased availability through proactive device
  monitoring
• On-site maintenance tasks (i.e., costs) are 
   reduced to a minimum
• 60–70% of all faults are resolved through remote 
   maintenance
• Terminals are protected against viruses and 
   Internet worms
• Online statistics about the terminals’ current
   state and usage

The friendlyway “Carefree” Package
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Product information

System monitoring

Remote maintenance

Software maintenance

Server hosting and online statistics

The friendlyway “Carefree” Package

• Proactive monitoring of device functions 
• Automated fault algorithms ensure early fault detection
• All faults and error messages are logged 24/7 

• Fast fault clearance response
• Remote terminal access via the Internet
• Fault analysis and fault containment

• Installation of current Microsoft security updates, bug fixes, 
   and patches
• Installation of current client software versions
• Eradication of Internet viruses (where possible through 
   remote maintenance)

• Provision of computing capacities and storage for all device 
   and usage data (visited Internet addresses, sent e-mails, error 
   messages, etc.)
• Oracle database license
• License for multimedia e-mailing (photo e-mails, photo 
   postcard e-mails, video e-mails, theme e-mails)
• Online statistics about the terminals’ current state and usage
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Made in Bavaria
From glockenspiels to hi-tech mobile displays: A behind-
the-scenes look at friendlyway’s road to success
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Top: Harmony goes beyond the Zen garden, bottom: friendlyway impress 
during the “burn-in test”

ize production. Looking back, the company actually came out of the 
crisis stronger than ever.

For the past five years, the company has been consistently moving in 
one direction: toward the top. 

“Right now, our biggest challenge is to achieve strong growth while 
ensuring that quality does not deteriorate,” says Mr. Schrönghammer, 
head of the friendlyway production team at Sedlbauer. “Producing 
friendlyway systems requires extreme precision and care,” he explains. 
“The more precisely we assemble our components, the longer the life- 
span of every friendlyway product,” says the Bavarian native.   

The production halls are meticulously clean and feature cutting-edge 
robotized welding systems. Suspended from the ceiling on automatic 
transport rails, friendlyway components silently float from one produc-
tion step to the next. Employees wearing white gloves use magnifying 
glasses and precision rulers to check the metal parts for the most min-
iscule deviations. With standards like these, the company could even 
serve the aviation industry. Production Management digitally plans the 
DIN ISO 9001/9002-certifed production processes and monitors them 

Our navigation system is stumped and says “Off Road.” Now we know 
we’re not the only ones to lose our bearings after the traffic detour. Our 
journey to the birthplace of all friendlyway systems has suddenly taken 
us from Lower Bavaria to Canada, or at least that’s what it looks like. 
There’s nothing but wilderness as far as the eye can see. With its gentle 
forests, this mountainous landscape has probably been the inspiration 
for many a model railroad layout. 

We stop in the next village and ask for directions. “To Sedlbauer?” 
replies the woman. “Go up to the traffic circle, take your first right, then 
go straight up the mountain.” 

The locals are friendly and helpful, and everyone knows Sedlbauer in 
Grafenau. The success of this region’s largest employer is very impor-
tant for the well-being of the people here. The manufacturing company 
has been cultivating the art of precision mechanics for almost a century. 
Many employees have parents who worked at Sedlbauer, and today 
almost everyone at the company has been working there for twenty 
years or more. Continuity, reliability, and a tradition of high quality are 
Sedlbauer’s core values. The company built the famous glockenspiel 
at the Munich’s New City Hall on Marienplatz. That was over a century 
ago, and it still chimes every day. 

Tradition and Modernity

Metal is still being processed in Grafenau. But instead of mechanical 
clocks, the facility is now manufacturing friendlyway’s world-class hi-
tech products. For almost ten years, friendlyway has enjoyed a suc-
cessful partnership with its production partners Sedlbauer und Dittrich 
& Greipl in Grafenau. The partners have gone through ups and downs 
together. When the IT sector collapsed in 2001, the company faced 
huge challenges. It took advantage of the relatively quiet period to 
invest in product development, expand its product range, and modern-



Schrönghammer lives the friendlyway
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Quality begins in the details

years of optimization, most processes at the friendlyway headquar-
ters in Munich have been automated. A small team is in charge of the 
some 400 inquiries that reach the company from around the world each 
month. These queries travel directly from the friendlyway Web site to a 
native customer retention system, which is fully Web-based.

“In a matter of seconds, the new customer contact can be assessed 
and stored in our database. Today, it only takes a few minutes to create 
a professional quotation,” says Klaus Trox with satisfaction. “Five years 
ago, it took over a half an hour.”  When a customer orders a friendlyway 
product, an electronic order confirmation is sent by the same system. 
Later, brief e-mails keep the customer informed of the production and 
shipping status. This, too, could well be a completely new function in 
this sector.  

Production partners are also electronically integrated into this process. 
The customer’s order is converted into a production and procurement 
order in friendlyway’s enterprise resource planning system and sent to 
the partner. Components can then be delivered to the final assembly 
department based on this order. After the chassis and electronic com-
ponents are connected in a process called a “marriage” in the automo-
tive industry, Grafenau sends a confirmation message to Munich.  “That 
way we can keep up to date on the production status of friendlyway sys-
tems ordered,” says Christoph Müller, who is in charge of such areas as 
Production Control and Purchasing at friendlyway.

closely. It takes decades of experience and a highly trained team to 
manage these complex processes. Even then, they must be continually 
reviewed and improved. 

“Our brand-new cutting-edge punching machine cost us over a half 
a million euros. Now we can trim friendlyway system components to 
tiny fractions of a millimeter,” says an enthusiastic Dr. Karl-Martin Glas, 
Chief Executive of the friendlyway production partner. The former quan-
tum physics researcher from the famous CERN physics lab smiles at 
our question and goes on to say: “We may be the only company in the 
kiosk and digital signage sector with such standards of perfection.” 

Efficiency and Automation

“The fact that we manufacture our products in Bavaria is all the more 
reason not to fear competition from Asia,” says Klaus Trox, Chief Exec-
utive of friendlyway AG. “You simply can’t beat our quality standards, 
outstanding flexibility, and rapid delivery times thanks to our close 
proximity to customers. Almost half the friendlyway systems we deliver 
have been tailored to meet individual customer requirements. A produc-
tion facility in Asia wouldn’t be able to do that,” he says emphatically. 
“Thanks to our outstanding efficiency and automation, high German 
labor costs are not much of a problem.”

The co-founder of friendlyway AG knows what he’s talking about. After 



Top: 3D CAD development, bottom: The challenge of logistics
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“This process is actually quite similar to the process for developing new 
automobiles,” says the Executive Board member in charge of system 
development at friendlyway, Klaus Trox, recalling his long career at 
Kontron, a form subsidiary of BMW. “The only difference is that in our 
sector we have to deal with even shorter innovation cycles.” Collabora-
tion with production partners is now a firmly established practice in the 
automotive industry. For example, BMW has contracted Magna Steyr, 
an Austrian manufacturer, to build its X3 sport utility vehicle.

While the first functional prototype is being developed, the friendlyway 
marketing department begins advertising the product. At the same time, 
the friendlyway sales team creates a waiting list for the first preorders. 
During the phase before serial production, deliveries can take up to 
twelve weeks. Once batch production starts, average delivery times are 
reduced to two to three weeks. This could very well be the world’s fast-
est turnaround time for an on-demand production facility.

friendlyway’s research and development team has always placed top 
priority on increasing the value and usefulness of friendlyway products. 
As a result, it has defied the trends in the computer industry and kept 
sales prices nearly constant over the past ten years—even more stable 
than the price of gold during this period. 

“It’s important for us to offer friendlyway customers more for their 
investment than our competitors,” says Mathias Freund, head of sys-
tems development at friendlyway. “That’s why we’ve always done all we 
could to improve friendlyway products on a continual basis.” Time and 
again, competitors have tried to gain an edge on the market with low-
cost products. After a couple of bankruptcies, a provider will try to win 
over customers through cheap prices instead of product quality. “Over 
the years, we’ve seen companies like that disappear as quickly as they 
appeared,” recalls Mathias Freund, “but so far, customers have always 
chosen quality over low prices.”

“For example, only the highest quality and most durable industrial dis-
plays are used in friendlyway systems. These displays are more expen-
sive from a purchasing perspective, but in the long run customers will 
enjoy their friendlyway products much more as a result. As another 
example, the friendlyway classic systems are 4.7 cm wide, making 
them the world’s slimmest kiosk systems. That’s because we decided to 
put the screen electronics below the screen and not behind it. It would 
have actually been cheaper to manufacture electronics that go behind 
the screen, but that would have destroyed the system’s highly elegant 
side profile,” explains Mathias Freund.

The vandal-proof friendlyway keyboard is made of metal and also fea-
tures an optical trackball, which is integrated into the keyboard system 
so that users can control the system as they would with a mouse. Its 
optical sensor makes the trackball extremely resistant to wear and 
almost fail-proof. Although the keyboard is more expensive to purchase, 
it is actually a more economical solution to operate because there are 
no extra costs for repairs needed due to mechanical breakdowns.

Research and Development

“In the past ten years, we’ve invested over ten million euros in the devel-
opment of our hardware and software products,” says Klaus Trox. As a 
result, the company has worked with partners to make improvements 
such as substantially reducing development cycles for new products. 
Whereas in the past it took at least nine months to develop a new dis-
play system, today product development takes less than twelve weeks, 
from an initial concept straight through to the final delivery phase. 

At friendlyway, ideas for new products are first discussed by a team 
made up of one developer, a controller, a sales professional, and a 
marketing expert. If these discussions are successful, initial designs are 
made for the planned product and reviewed by possible target groups 
outside the company. 

If the outcome of these preliminary tests is also positive, the rapid pro-
totyping phase is launched. In an effort to refine the product design fur-
ther, three-dimensional views of the product are developed using highly 
advanced CAD computer programs. Finally, test models are assembled 
from wood, Styrofoam, and cardboard. Then the friendlyway Execu-
tive Board uses the model and 3D views to decide whether to approve 
funds for investment in a prototype. Once the investment is approved, 
the friendlyway development team starts incorporating the production 
partner into the planning process for the new product.
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friendlyway also works with solution partners both at home and abroad 
to offer a wide range of special solutions for the friendlyway secure 
browser 7 and the friendlyway composer 7 software. Thanks to these 
partner solutions, customers can find the perfect solution for all their 
applications, from door signage and retail sales assistance to banks 
and trade-shows. In this way, customers receive all their services from a 
single source. This resolves the issue of responsibility in rare situations 
where a product fails to function properly. 

The Echo

The company‘s many innovations and product enhancements have 
received resounding media attention. Time Magazine praised the 
friendlyway doorman solution by noting that “it doesn’t even want a tip.” 
Netinvestor magazine celebrated the company as one of Germany’s 25 
most innovative businesses. The German publication Focus has already 
mentioned friendlyway products as highlights of the CeBIT trade-show 
on several occasions. Business magazine Impulse has praised friend-
lyway products as “the new gateway to customers.” Germany’s Süd-
deutsche Zeitung called friendlyway “a pioneer in the supermarket of 
the future,” and described the company’s positioning as “an idea that 
will earn millions....” 

In only its second year of existence, friendlyway was voted Bavaria’s 
number-one startup company by the McKinsey strategy consulting firm, 
the Stern newspaper, and the German savings banks. Over 1200 other 
companies took part in the competition.  

The company’s founders Klaus Trox and Andreas Stütz proudly received 
their award from German Chancellor Dr. Angela Merkel. In her speech, 
the Chancellor praised friendlyway by saying “Innovative companies 
like friendlyway are safeguarding jobs in Germany.”

Many competing systems are made of cheap sheet steel. Customers 
can expect rust to appear on such products after only a short time. By 
contrast, the friendlyway classic series has been made of high-quality, 
non-corrosive aluminum ever since it was first introduced. This is the 
same material from which helicopter rotor blades are made. These are 
the hidden advantages friendlyway customers receive when they pur-
chase a friendlyway system.

In China, it is an ancient tradition for great masters to copy the works 
of other artists. Chinese artists actually spend most of their lives trying 
to copy other masters as closely as possible. Not until the end of a 
successful artistic career do these artists add their own personal touch 
and become masters themselves. Being copied by other artists is a true 
affirmation of an artist’s life’s work. The Chinese view this as an expres-
sion of praise for the original.

While visiting a potential Chinese partner facility in Guangzhou prov-
ince, friendlyway noticed that the company had already tried to copy 
friendlyway systems in China. During a meeting, the Chinese actually 
complained that the friendlyway products were manufactured with such 
extremely high quality. They had realized they needed a special tool 
just to produce the elegant friendlyway aluminum side sections. The 
tool would have required so much time and effort to develop that it was 
simply too costly for them in the end.

friendlyway is especially proud of its research cooperation with the Uni-
versity of the German Armed Forces (Bundeswehr), a project sponsored 
by the Bavarian government. The collaboration focuses on developing a 
completely new kind of outdoor display for extreme climate conditions. 
Because the project involves the development of fundamental technol-
ogy, further details cannot be disclosed. In addition to providing special 
expertise in outdoor electronics applications, the Bundeswehr will also 
employ its spacious climate labs in the project. Any climate conditions 
occurring on the planet can be simulated in these special rooms.

Intangible benefits

friendlyway focuses on more than just the tangible value of its products. 
It also places great importance on intangible benefits. “We have noticed 
that customers normally want more than just components. Instead, 
they’re usually looking for a solution to a concrete problem,” says Alex-
ander Plavinski, head of software development at friendlyway. 

As a result, the company has invested heavily in the development of 
native standard software products in the past five years. “Our self-pro-
fessed goal is to become the ‘Apple of the kiosk and digital signage 
sector’,” says Plavinski, a Belarus native. “This gives us the unique 
opportunity of optimizing hardware and software so they run in perfect 
harmony with each other. It’ll be hard for competitors to do the same,” 
says Plavinski with pleasure.





SIEMENS MEDICAL, Malvern 

„With the friendlyway kiosks systems we had the fantastic 
situation to offer our product information via an interactive 
and easy-to-use platform. Many thanks to friendlyway.“





Over the past ten years, friendlyway has shaped the 
kiosk and digital signage market more than any com-
petitor. With an extensive product and service range, 
friendlyway is one of the world’s most prominent hol-
ders of patents and copyrights. 

 

Ten years of innovative development at friendlyway 
have resulted in a number of outstanding products: 

•  4.7 cm ultra-slim flatscreen kiosk 
•  Voice-controlled customer service system 

•  Patented dirt-free monitor housing 
•  Kiosk with visual gesture recognition 
•  Bandwidth-independent video conferencing  

•  Virtual sales advice system 
•  Linux-based surf terminal 
•  Virtual online shop  
•  MP3 music download station 
•  EC bankcard online payment function 
•  Talking product display (point-of-sale) 
•  Electronic car rental station 
•  Video-on-demand kiosk 
•  Download post for mobile consumer devices 
•  Weatherproof outdoor terminal 
•  CD burning kiosk 
 

•  Interactive customer television (point-of-sale)  
•  Interactive terminal for controlling large-format 
    screens 
•  Info post for mobile consumer devices with 
    Wireless LAN  
•  Customer survey terminal  
 

•  Multimedia memorial plate 
•  Video greeting terminal 
•  Elegant flatscreen kiosk  
•  Digital Signage software for controlling adscreens 
•  Bluetooth kiosk 

•  Electronic bank advisor 
•  Automatic business card scanner kiosk 

•  Visitor welcoming display (foyers) 
•  Digital offertory box 
•  Wall kiosk 
•  Table kiosk 
•  Virtual porter 
 

•  Compact digital sign (on-shelf advertising) 
•  Electronic doorplate 
•  Security software for Internet access points 
•  Television on kiosks and digital signs 
•  Glass terminal kiosk 
•  Wedding terminal 
•  City information terminal 
•  Electronic event display 
•  Internet telephony for phone boxes 
•  Luminescent advertising kiosk 
•  Media master for digital and analog media 
•  Full-body kiosk with 40-inch touchscreen 
•  Easy-access kiosk with electronic height control
    (barrier-free) 
•  DVD player with motion sensor control 
•  Video counter with live video feed to call centers 

 
•  Kiosk with document reader 
•  Digital sign with UMTS updating 
•  60-inch touchscreen kiosk  
 

•  Mobile-mounted digital sign 
•  Real estate terminal 
•  High-glare outdoor terminal  
 

•  Automated visitor management 
•  Personalized visitor welcoming display (foyers) 
•  Mobile info kiosk with mobile power supply 
 

•  Multimedia conference table 
•  Virtual catwalk 
•  Eco-efficient kiosk 
•  Digital ink doorplate 

1998-2008
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friendlyway history
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friendlyway references

friendlyway is one among very few companies 
that have developed proprietary solutions and 
programming concepts for kiosks and interac-
tive systems. Over the past seven years, the 
friendlyway software package has evolved 
into one of the most powerful POI/POS soft-
ware systems available on the market. 

Our products and services have been sold 
all over the world since the 1990s. We have 
installed more than 20.000 friendlyway 
systems and software packages in the last 
ten years alone. Across Europe and the US, 
friendlyway is providing some of the most 
popular and trusted kiosk solutions currently 
available.  

friendlyway’s impressive customer base 
speaks for itself. To view some of our refe-
rence projects and our wide range of business 
solutions, please visit the “friendlyway Solu-
tion City” at http://www.friendlyway.com. 

According to a recent survey of more than 
200 friendlyway customers, 98% of our custo-
mers are either happy, very happy, or highly 
enthusiastic about the performance of their             
friendlyway products. 

All technical information and delivery details are subject to change. Errors and omissions excepted. 
Images of devices may not be fully representative of actual colors as a result of printer limitations. 
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Central Europe
friendlyway AG
Feringastr. 9
85774 Unterföhring, Germany
Tel:   +49 (0) 89 95 97 91 340
Fax: +49 (0) 89 95 97 91 40
E-Mail: info@friendlyway.com
Internet: www.friendlyway.com 

Americas
friendlyway USA
Seattle, WA 98110
USA
Tel:   +1 415 640 2023
Fax: +1 206 238 9966
E-Mail: michael.mccloud@friendlyway.com
Internet: www.friendlyway.com 


