
friendlyway waiter 17

The Compact Kiosk Solution

The friendlyway waiter 17 makes a big impres-
sion even in the smallest of spaces, be it a 
small retail outlet or a waiting room. This info 
terminal is based on a wall-mounted design for 
maximum economy of space. 

Despite its compact dimensions, the friend-
lyway waiter 17 offers all the advantages of a 
fully fledged friendlyway kiosk. The waiter 17 
has an attractive surface made of anodized 
aluminum or high-gloss lacquer, and its rugged 
design protects it against vandalism.

The integrated multifunction front panel lets you 
install a range of hardware peripherals, up to 
and including an A4 printer. Individual compo-
nents and peripherals can be exchanged at any 
time with minimal effort. 

An integrated heating element (optional) 
means that the kiosk can also be mounted in 
covered outdoor areas. The outdoor version of 
the friendlyway waiter 17 additionally features 
a glass roof.
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friendlyway waiter 17

17“ (������������ ����� ���� ������������  ��� ��resolution�� ����� ���� ������������  ��� ��: 1280 x 1024 pixels), 50 kg
• 470,5 * 895 * 285,5 mm (�����������������������    width * height * depth�)
• Luminance: 300 cd/qm
• View angle: 160° / 160°
• Touch option: SAW, Surface Acoustic Wave
• CPU: Small Form Factor PC, Dell   Optiplex   760
  (or comparable performance)
• Housing: �����������������������������   Anodized aluminum front panel, chrome-plated side
  panels, ����������������������������������������������������       powder-coated metal ��������������������������������     rare panel. ��������������������   The terminal can be 
  unlocked on the side and opened from the front. The stable hinge   
  drive mechanism is suitable for rugged applications.
• Power supply: Internal 85 - 265 VAC
• Ambient temperature: +5°C - +35°C
• Location: Indoor or semioutdoor, wall-mount 

• Unsurpassed design
• High-end construction
• Versatile
• Reliable component assortment
• Latest CPU technology
• Numerous configurations available
• Quick and simple integration of customer-specific hardware

• Integrated hi-fi loudspeakers
• Touchscreen (normal or shock resistant)
• Keyboard (plastic or vandal-proof stainless steel)
• Magnetic strip and chip card reader
• Thermal printer�� �����������   �� ��� (58 mm to DIN A4)
• Payment functions (coin and bank note verification)
• Wireless networking (WLAN)
• Telephone options (analog and VoIP)
• Webcam
• Barcode reader
• Foil label to personalize the kiosk with your corporate identity
• Heated system
• Further configuration options on request

Visitor welcome station, information kiosk, information kiosks, virtual 
concierge solution, employee terminal, navigation system, game   
station for restaurant, virtual registration kiosk
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